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UM PRESENTS SECRETARIES DAY PROGRAM
Secretaries Day, presented by the Center for Continuing Education at 
the University of Montana, will be Wednesday, April 22, at the Village Motor 
Inn. The program will be in session from 10 a.m. to 3:30 p.m.
The agenda covers topics of importance to effecient'job performance and 
includes an office team luncheon for secretaries and their supervisors. The 
fee for secretaries for the program, including the lunch, is $25. The cost 
of lunch for supervisors is $8.
Attendance is limited so reservations should be made as soon as possible
by calling the UM Center for Continuing Education, 243-2900.
The schedule announced by Sue Spencer, center director and program moderator
10- 11 a.m.— "Managing Conflict Productively," Dr. Joyce Hocker-Vlilmot,
associate professor, interpersonal communications.
11- noon— "The Wonders of Word Processing," Dr. William Patton, associate
I
professor, business education.
noon-2 p.m.-Office team luncheon. Dr. Maureen Ullrich, chairwoman of 
the Department of Management, will speak on "Why Don't Workers Work?"
2-2:45 p.m.— "The Art of Active Listening-A News Director's Viewpoint,"
Suzanne Lagoni, KPAX-TV.
2:45-3:30 p.m.--"Making Relationships Grow in a Dual Career Family,
Dr. Fred Weldon, Center for Student Development.
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